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Critical Incidents 

and 

Psychological Support
The Wigan Process and Information for schools, educational settings and other agencies

Children and Young People's Service
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Major Incident

"An event or situation which threatens serious damage to: human welfare in a place in the UK, the environment of a place in the UK, or, the security of the UK or a place in the UK". (Civil Contingencies Act, 2004)
A major incident is characterised by the nature and scale of the response required, rather than the circumstances surrounding the incident itself. Characteristically it will mean the following:-

· An external event caused by circumstances outside of the Council's control;

· The implementation of special arrangements by one or more of the emergency services, the NHS or local authority;

· The involvement either directly or indirectly of large numbers of people;

· The handling of large numbers of enquiries likely to be generated from the public and media;

· The need for large scale combined resources of two or more of the emergency services or supporting organisations;

· The provision of a response to an event which threatens death, serious injury, displacement, or homelessness to a large number of people.

Critical Incident

A critical incident is one which is below the level of a major one but still of significance.  Examples would include the death of a pupil, or significant fire within a school.  Yule and Gold (1993) define a critical incident as "a sudden and unforeseen incident which has a significant and negative impact upon the emotional well-being of pupils and/or adults of a school and/or upon the effective funding of a school."  Within Wigan we would wish to widen this definition to include all educational settings.
What should we do as a setting?

Immediate

· If the incident is a major one the local authority procedures will be started (see page 5)
Critical Incident

· Have I gathered all the appropriate information 

· Who involved

· What happened - date
· Medical needs

· Actions already taken

· Have I (the responsible manager) involved the other appropriate services/people as necessary

· Children and Young people's Service via Director's Secretary (01942 486000)

· Police

· Medical

· Gas/electric

· Building services

· Carers

During the day

· Have I decided what information I need to give out, in what format, and to whom?

· Parents

· Children and Young people

· Who is to give out the information and in what format?

· Do I need to take account of religious/cultural needs?

· How do I pass on information/support to those who are currently absent?
Next day
· What needs to happen in assemblies?

· Form meetings

· Classrooms

· Places for breaks

· What are staff feelings - do they need support?

· What are the children and young people needs - do they need help and support?

Later
· Do I need to follow up work with same pupils?

· If there is a funeral do I need to arrange post funeral support for pupils and staff?

· What long term support (stress work, counselling etc is required)?

· Do lessons e.g. PSHE and C need to be altered to take account of the event?

· What Type of Psychological Support Can Be Offered from the Children and Young People's Service?

A small group of central support professionals (Behaviour Support teachers, Educational Social Workers, Educational Psychologists.  PSHE and C Team) have been trained in debriefing techniques following an incident.  Following a critical or major incident the following is available:

· Discussions with key members of staff re appropriate actions

· Assembly and curricula ideas 

· De-briefing for those individuals or groups up to 2 weeks post incident who require this.  Work will need to be transferred to other teams such as counselling services.  For those individuals who require longer term support
· Curriculum support materials/access to other information. We particularly recommend the Durham Website www.durhamlea.org.uk/cb
The work will be to enable immediate psychological support to people post incident or advice to settings re appropriate actions.  Grief and shock is a natural reaction to critical and major incidents.  Some people need no extra help to overcome these feelings.  For other people initial short term interventions will be enough to enable them to come to terms with the events.  For a small group longer term help may be required.

The capacity of the team is limited, so only major or critical incidents can be dealt with.  The criteria below is used in order to access support from Wigan Children’s Service:

· Does it involve young people and/or adults working with them, either still at school or of a pre-school age?

· Do the young people live within Wigan or has the incident occurred within Wigan’s boundaries?

· Is psychological support required for the young people and/or families and/or adults working with them?

During the period February 2005 to May 2006 eight settings had support that ranged from a telephone discussion to direct work within school.  All incidents were classified as ‘critical’ and involved either a serious accident or young person’s death.

The support :
· Is not counselling, it is specific psychological support in the short term, during which many people's needs can be worked with

· Is co-ordinated 

· Is delivered by trained staff

· Occurs in co-operation with settings

How do you access the support?

Critical Incident
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If the incident is a critical one, the initial call should be made to the Director of Children’s Services Secretary on 01942 486000.  They will then contact the appropriate manager to co-ordinate a response.

Support can be offered at the levels of:

· telephone contact

· initial briefing support for staff (e.g. senior managers)

· longer term consultation with staff

· focused short-term individual/group support for staff/young people/parents/carers

Expectations of the setting

If support is offered this will be more effective if there is:

· One contact point/person within the setting

· Rooms to work in with comfortable surroundings

· As much available information as possible (e.g. about the incident, who was involved, if people potentially affected are absent from the setting, and when they are likely to return)

· Information concerning resources that are already being used

Expectations of support

Support will be:

· Clear in regard to actions that will be taken

· Supportive to setting and individual needs

· A sign post to other services if required

· Work within clearly laid down procedures and expectations

Major Incident

These procedures are instigated by the local authority according to set protocols.
If there is a major incident the emergency plan will come into effect and the psychological support will be accessed via central watch as below.

Major Incident/Emergency Plan

Central Watch         Chief Officer         Head of Children and Young People’s Service’s 

 (or their deputy/SMT member) assess if psychological support is required


To lead officer e.g. Principal Educational Psychologist    

or deputy for psychological support then follow flow  
diagram on page 6

These timelines could be over a few hours or longer depending upon the situation.

Curriculum Resources

These are available from the Behaviour Support Service and PSHE and C teams.

	Organisation
	Work Contact

	PSHE and C
	Gateway, Standishgate, Wigan - 01942 777720

	BSS
	St Thomas More High School 01942 201914


A list of resources produced by the Lancashire Critical Incident Team is also enclosed.

Two sample letters are attached which may be a useful resource.  They are adapted from Winston’s Wish resources.

Other agency support/advice
Within Wigan

· Family Support Team, Counselling Service 01942 828773

Need to be over 11 and receiving support from Social Services

· Wigan Family Welfare 01942 867888
StuartParsons@WiganFamilyWelfare.fsnet.co.uk
Support for bereaved Young People (8-18 years), parents/caregivers, schools/teachers, other professionals within Wigan

· Little London, 46 Bridgeman Terrace, 01942 776767 

· PCMHT for longer term support for young people up to Y6

· Behaviour Support Service

National
Some schools have staff trained in counselling support

Childhood Bereavement Network – www.ncb.org.uk/cbn
020 7843 6309

Durham County Council have an excellent website on materials to support staff/students in regard to crisis and bereavement

www.durhamlea.org.uk/cb
This site gives a 'step by step' approach to dealing with an incident e.g. 

· handling information

· assemblies

· setting up memorials
· making basic decisions

· managing your own feelings
· talking to parents/young people

Childline 0800 1111

Cruse Bereavement 0808 808 1677

Adapted from Winston’s Wish (1997)

INFORMING PARENTS OF THE DEATH OF A PUPIL

(To amend as necessary)

WIGAN SCHOOL

<Date>

Dear Parents

Your child’s class teacher had the sad task of informing the children of the tragic death of <Name>, a pupil in Class ______.

Our thoughts are with <name>’s family at this time and in an effort to try and help his/her sister/brother who also attend this school, all children have been informed by our recent assembly/form tutorials.

When someone dies, their family and friends have lots of feelings – sadness, anger, confusion – which are all normal.  The children have been told that their teachers are willing to try and answer their questions at school, but I have made available some information which may help you to answer your child’s questions as they arise.  You can obtain this from the school office.

The funeral will take place at <Named Church or Crematorium> on <Day and Date> at <Time>.  Your child may wish to attend the funeral.  If this is the case you may collect your child from school and accompany them to the church. / The family have requested that only close friends of ___________, who wish to attend, do so.

Yours sincerely

<Name>

Headteacher

WIGAN SCHOOL

<Date>

Dear Parents

Your child’s tutor had the sad task of informing the children of the death of <Name>, a pupil in Year 1.

They were told that <name> died suddenly yesterday and our thoughts are with their family and friends.

When someone dies, their family and friends have lots of feelings of sadness, anger, confusion – these are all normal.  The children have been told that their teaches are willing to try and answer their questions at school, but I have made available some information which may help you to answer your child’s questions as they arise.  You can obtain this from the school office.

The funeral will take place at <Named Church or Crematorium> on <Day and Date> at <Time>.  Your child may wish to attend the funeral.  If this is the case you may collect your child from school and accompany them to the church.  Please inform your child’s tutor if this is the case. / The family have requested that only close friends of __________, who wish to attend, do so.

Yours sincerely

<Name>

Headteacher

Can be adapted for your needs/ethos (e.g. the paragraph concerning heaven)

Adapted From Durham County Council

A leaflet to explain feelings about death for children. 


This leaflet will try to explain feelings you might have about death. 

Use this leaflet: 

· If you have some questions

· If someone you know has died

· If a friend is upset and you want to help

Everyone loses things at some point, and everyone will lose someone they care about at some point. It is not bad to be upset if this happens, and it could help you to talk to a grown up about how you feel.

Life and death is a cycle, like a leaf on a tree which grows, then dies and peacefully floats down, or how a butterfly is born. The caterpillar develops in a cocoon and grows and changes, then becomes a beautiful creature called a butterfly that flies free into the world being happy again.

If you are worried about death

Is a dead person sleeping?

When we sleep our body is resting and organs like our heart are not working as hard, and this allows our body to recover for another day. When someone dies their body stops working and they will not wake up. So sleep and death are different, and a sleeping person cannot be accidentally though of as dead.

What happens when you die?

We live in a house with people living inside. Our bodies have a spirit inside. When someone dies most people believe that the spirit from the body goes to heaven. Our spirit gives and receives love, and it can do this when it is in heaven, it continues when the body has worn out. 

What is heaven like?

We don’t know what it looks like or where it is. Because our spirits live on many people believe that God is in heaven and it is a happy place full of love. You can imagine heaven to be exactly as you like.

When will the person come back?

Remember that when someone dies their body stops working, so they can’t come back, and you can’t visit heaven. Try to think of all the happy memories you have of the person. 

Was it my fault or someone else’s fault?

No, people die for all sorts of reasons but even if you said something or thought about it you will not have made it happen. Even if you said, “I’m going to kill you” to a pet for example, and then the pet dies, it is not your fault. 

Does it hurt to die?

People are usually very peaceful when they die and will not feel pain because their body will produce chemicals to stop them feeling pain. 

If someone you know has died

People have different reactions, and you might feel differently to someone else. 

You might feel some, all or none of the following things:

· Sad, angry, upset or guilty

· Don’t want to go to school 

· Feeling unwell, having a cold or tummy upset

· Feel afraid of the dark 

· Find it difficult to sleep 

· Have nightmares

· Scared of hospitals or doctors

· Can’t concentrate

· Think about food a lot

· Want to talk just to your family, or only want to other people about how you feel 

It may help you to draw some pictures of the nice memories you have of the person, or to write a poem or story about the happy things you can think of. Make them nice and colourful. If someone young has died, sometimes it is nice to show their parents what you have done to remember their child, so ask a teacher if that is a good idea.

Adapted From Durham County Council

A leaflet to explain feelings about death for young adults.

This leaflet will try to explain feelings you might have about death. 


Use this leaflet: 

· If you have any questions

· If you have been affected by death, or if you are trying to prepare for a loss

After a death, it can be difficult to talk about your feelings. If you don’t want to talk to your parents or teachers there are many other people available to listen to you- your school can put you in touch with specially trained councillors. 


Sometimes it is useful to talk to friends or other young adults who have experienced a similar situation. 

Some questions you might have and answers to help.

What do I say to someone who has just suffered a loss?

It is difficult to know what to say, but try to be sincere and tell them that you are sorry to hear of their loss, and perhaps ask if there is anything that you can do to help. Listen to them and stay in contact. 

What happens at a funeral or cremation?

At a funeral ceremony, the coffin could already be at the front of the church, or it will be brought in while the minister sometimes reads some reassuring words from the Bible. You will not have to carry the coffin. The minister will welcome everyone and say a prayer. Funerals very widely; hymns can be sung, songs played and tributes read. If you wish family and friends can read things, and there can be a photograph up. Services can include sermons (readings from the Bible) and prayers. If burial will take place in the churchyard the committal (words of prayer) takes place at the graveside. The coffin is lowered into the grave and earth or flowers could be scattered by the family. 

Can a deceased person be asleep?

No, there are complex and reliable machines monitored by professional medical staff which monitor heart and organ activity. No mistakes can be made. 

What is a will and how does it work?

A will is a written document that says how someone wants their property given out after their death. It may also name a person who will be responsible for distributing the possessions. 

What happens after someone is buried or cremated?

Each religion will have its own views on life after death and similarly each person will believe different things. Some religions believe in reincarnation (starting life again as someone else), heaven and hell, soul ‘sleeping’ or that death is the end of someone’s existence. You can decide on whichever view you want to hold. 

Further information can be found on the Internet and in ‘Good Grief: Exploring Feelings, Loss and Death’ by Barbara Ward, Jessica Kingsley Publishers. 
If someone you know has died

· Do not be afraid to use the name of the person who died and talk about them naturally.

· Remember that other people will feel the same as you do, so don’t be afraid to talk. 

· Do not be scared of crying or being emotional- it’s an entirely healthy reaction to loss.

· It may help to write your feelings down on paper, in a diary or a letter that you don’t send. Or write a letter to the person you lost, and tell them things; don’t send the letter anywhere.

· Natural responses to grief vary, and you may experience some, all or none of these.

· Anxiety

· Don’t want to go to school or college

· Feel depressed, guilty or angry

· Get ill easier, like a cold or stomach upset

· Feel more nervous and fiddle more

· Feel afraid of the dark

· Find it difficult to sleep 

· Have nightmares

· Develop a fear of hospitals or doctors

· Loss of concentration

· Become fixated on food

· Want to talk only to people in your family, or only want to speak to ‘outsiders’

These reactions are very normal and they will stop with time. The grief process may take years, and all people take different amounts of time to deal with things.

If you are trying to prepare for a loss.

· Depending on how close you are to the person will affect what you can do if a death is expected. Try to be open and honest, and perhaps talk to a parent or friend’s parent.

· When the tragic news is given, there are feelings of numbness and sadness. Allow your feelings to come out and talk to the patient if possible. They may have some ideas of how they would like to be remembered. It will be difficult but will give some comfort after they have died, knowing that their wishes were fulfilled.

· Having lots of people around can be very helpful, and can assist everyone in dealing with the situation.

· The patient, in one sense, is often the most realistic and "comfortable" of all. Many times they quickly accept what is happening, while those around — the family and friends — find themselves having a difficult time.

· While funerals/cremations are emotional, they help the whole family and signify the completion of the cycle of birth to death. It allows closure and allows the family to lay their loved one to rest.

Curriculum Materials and Children's Books

(From Lancashire Local Authority)

Picture Books

Contents

DEATH AND BEREAVEMENT

When Uncle Bob Died


Althea

Badger's Parting Gifts



Susan Varley

Waterbugs and Dragonflies


Doris Stickney

Gran's Grave




Wendy Green

Grandpa




John Burningham

Tigger and Friends



Dennis Hamley

Fred





Posey Simmonds

The Very Best of Friends


Margaret Wild and Julie Vivas

The Little Match Girl



Hans Christian Anderson

Goin West



     
Martin Waddell and Philippe Dupasquier

I'll Always Love You



Hans Wilhelm

ILLNESS

Mr Nick's Knitting



Margaret Wild and Dee Huxley

Who's ill Today?



Lynne Cherry

SLEEP PROBLEMS

One Night at a Time



Susan Hill

The Dreambeast



John Richardson

Can't You Sleep, Little Bear?


Martin Waddell and Barbara Firth

AGEING

My Great Grandpa



Martin Waddell and Don Mansell

Gran and Grandpa



Helen Oxenbury

Rosalie




Joan Hewett and Donald Carrick

Mary and Her Grandmother


Bettina Egger and Sita Jucker

RELATIONSHIPS

Temper Tantrums



Edna Mitchell Preston

Feelings




Aliki

Friends and Brothers



Dick King-Smith

Why Do You Love Me?


Martin Baynton

The Pain and The Great One


Judy Blume

Noisy Nora




Rosemary Wells

SEPARATION
Hazel's Amazing Mother


Rosemary Wells

Polly's Puffin




Sarah Garland
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Barnardo's







ORCHARD PROJECT

Copyright to Peta Hemmings.  This document has been reprinted with the author's permission

DEATH AND BEREAVEMENT
WHEN UNCLE BOB DIED






ALTHEA











Pub. Dinosaur











ISBN 0-85122-729-9











£1.75











(4+ years)

In clear, concise language the facts surrounding the death are described, as well as the emotions such a loss generates.  Through the loss of an uncle, a young boy explores his own thoughts and concerns about death.  An honest, if somewhat thin text.  I would suggest this publication should be used in conjunction with 'Badger's Parting Gift's' to provide a fuller emotional picture.

BADGER'S PARTING GIFTS 





Susan Varley











Pub. Picture Lions











ISBN 0-00-662398-0











£2.50











(All Ages)
Although in the children's section, this is a book for all ages.  The story of Badger and his woodland friends beautifully explores his sadness at dying and leaving them, and their desolation and loneliness.  They eventually come together to share their memories, and so Badger lives on in them, and is still close to them.

This is an excellent story for parents to read to children, and for children to read themselves.

The illustrations reflect the emotional atmosphere of the storyline and creatively expand upon the mood of the text.  Highly recommended.

GRAN'S GRAVE 







WENDY GREEN











Pub. Lion











ISBN 0-7459-1556-6











£0.99











(4 years +)

One of John's gerbil's dies and he buries him in the garden.  When his Grandpa visits they talk about how we don’t forget people we love and will see them in heaven, whole and well again.  Together they visit the grandmother's grave and spend time remembering her.

This book taps in to a common childhood situation and uses it constructively, with a strong Christian bias.

GRANDPA 








John Burningham











Pub. Picture Puffin











ISBN 0-14-050841-4











£2.25











(All Ages)

Through the idiosyncratic conversation of child and grandparent we see a relationship of great significance develop.  As the story progresses, the active relationship slows until grandpa dies and the longing and memories of those former times takes over.  It is a poignantly descriptive story that provides an insight into the child's fantasy world and the grandfather's memories of younger days which their relationship triggers for each of them.

Copyright to Peta Hemmings.  This document has been reprinted with the author's permission

TIGGER AND FRIENDS 






Dennis Hamley











Pub. Picture Lions











ISBN 0-00-663507-5











£2.75











(6 years +)

Tigger, the cat, learns to accept another kitten into his household.  When Tigger is injured the kitten, Thomas, helps him out and so he maintains his supremacy in the hierarchy of the household.

When Thomas suddenly dies Tigger feels frightened and confused because nobody tells him anything.  He feels sad and lonely and mystified by his feelings.

A new kitten comes into the house and Tigger resents her bitterly.  He remembers the friendship with Thomas and comes to accept the kitten as a friend in memory of Thomas.

Themes of new siblings, sibling rivalry, change and settling down to new routines are all present in this compactly presented story.

The illustrations are wistful and suitably drawn so as not to make the characters too human, which serves to help the overall feel of the story.

FRED 









Posy Simmonds











Pub. Picture Puffins











ISBN 0-050965-8











£2.99

Posy Simmonds' humorous cartoon style has created another good publication here.

Fred, the cat, sleeps all day and allows himself to be cuddled and fed by his owners.  It is only after his death that they discover he was a world famous singer in the cat world, performing for all his fans all night (which explains his day-time sleeping).  The children go to the midnight cat funeral organised by Fred's fans. In the morning the family find an elaborate headstone has been erected on Fred's garden grave.

A wonderful piece of writing and drawing: not especially useful as a vehicle for conversation with a child, more a springboard for light contemplation.

THE VERY BEST OF FRIENDS
Margaret Wild and Julie Vivas

William the cat, comes to live with James and Jessie.  Jessie is not a cat-lover but tolerates

William for James' sake.  William knows this intuitively.

When James suddenly dies, William loses the most important person in his world.  Jessie's grief 

makes her very distant and unable to car about or for anybody.  William feels angry about losing 

James and shows Jessie how he is by hurting her.  She in turn, comes to see that she is needed 

and learns to love William.

This provides a good insight into a child's view of their bereaved parent - that in losing one parent, 

a child often loses them both for a while.  It also shows that, although things are never the same 

again, new patterns can develop to fill those painful gaps left by bereavement.

Good illustrations accompany a full text.

Copyright to Peta Hemmings.  This document has been reprinted with the author's permission

THE LITTLE MATCH GIRL 





Hans Christian Anderson










Illus. Rachel Isadora










Pub. Picture Knight










ISBN 0-340-49681-9

£2.99

(7 years +)

A well known standard which has a touching story about a small girl's bleak life of loneliness and cruelty, juxtaposed with her memories and fantasies of a loving, warm family.

She dies in the snow after a comforting vision of her grandmother beckoning her to come with her to heaven, and her body is found frozen in the snow the next day.

This publication would have to be carefully used with a child in a therapeutic situation, but could be just the right book for some children in that it proffers a warm and comforting picture of life after death.

GOING WEST 







Martin Waddell and











Philippe Dupasquier











ISBN - 14-050473-7











£3.50











(7 years +)

A family pack up everything they own and join a wagon train going west across pioneering America .  The upheaval reflects the disruption families experience when affected by serious illness and bereavement.

The wagon train crosses a variety of terrain and the travellers have many adventures, some horrific, some sad and some hopeful.  All of their experiences are wonderfully illustrated in cartoon strip form, and there is a happy ending, looking to the future.

As the format of the book is partly that of a picture strip, combined with a more conventional lay out, it has great appeal to a wide range of children, but particularly boys seem to be engaged by it.

I'LL ALWAYS LOVE YOU 






Hans Wilhelm











Pub. Picture Knight











ISBN 0-340-40153-2











£2.50











(4 years +)

The puppy, Elfie and her young master grow up together, only Elfie grows older much faster than the little boy.  They have lots of adventures together and accumulate memories of shared times.  Elfie gets rounder and older and less mobile.  The little boy cares for her tenderly, telling her how much he loves her.  She dies in her sleep and is buried by the family, in the garden.  The little boy takes comfort in knowing he always expressed his feelings for her and that, although he is very sad now, he will one day love another pet.

The story has good watercolour illustrations and provides plenty of opportunity for thought and personal memories.

Copyright to Peta Hemmings.  This document has been reprinted with the author's permission

ILLNESS

MR NICK'S KNITTING 




Margaret Wild and Dee Huxley









Pub. Picture Knight









ISBN 0-340-53234-3









(4 years +)

Mr Nick and his friend Mrs Jolley love knitting as they travel to work together each day.  Mrs Jolley falls ill and Mr Nick visits her with a special present of pink wool and a plan to help cheer her up as she will be in her bleak hospital room for many weeks.  He knits her a wonderful patchwork blanket of pictures portraying all their shared memories and Mrs Jolley is lifted by such an inspired gift.

The storyline covers the theme of friendship, separation and memories, illness and caring for an ill person.  Children enjoy the presentation immensely, as it is a good quality publication.

WHO'S ILL TODAY? 







Lynne Cherry











Pub. Beaver











ISBN 0-09-960750-6










£2.50











(All Ages)

Working with children for whom illness is an integral part of their lives, or has been, creates many problems.  This picture book has a host of animals with a variety of complaints, all illustrated magnificently, so creating a marvellous vehicle for children to review their own experiences of illness within their family.  The text is minimal, one-liners only (e.g. a snake with an ache, beavers with fevers) and that is all that is necessary because the illustrations are so eloquent.

SLEEP PROBLEMS

ONE NIGHT AT A TIME 






Susan Hill











Pub. Picture Lions











ISBN 0-00-662430-8











£2.50











(All Ages)

Very readable story about a boy who has bad dreams, usefully related to his day time experiences.  His mother offers him comfort and a solution to the problem while not promising it is solved for ever.

A very reasonable storyline and beautifully illustrated.

THE DREAMBEAST 







John Richardson











Pub. Red Fox











ISBN 0-09-960370-5











£2.99











(2-3 years +)

The Dreambeast brings lovely dreams to children until, one day, he cant sleep himself and grumpily goes round giving bad dreams to Tom.  His mother comforts him and tells him of the Dreambeast.  Tom is able to help him the next night and all turns out well.

The story encourages recognition of sleep problems and a manageable way to handle them for young children, with good illustrations of nightmares and pleasant dreams.

Copyright to Peta Hemmings.  This document has been reprinted with the author's permission

AGEING

CANT YOU SLEEP LITTLE BEAR? 
Martin Waddell and Barbara Firth











Pub. Walker











ISBN 0-7445-1316-2











£3.99











(All Ages)

Calm storyline about a small bear's apprehension about the dark.  Big Bear provides progressively larger lanterns to quell his fears, until he takes him to view the moon and stars in the night sky to show him that even the world's darkness is lit.  The comforting cuddle and reassurance sends the small bear to sleep.

Another beautifully illustrated book.

MY GREAT GRANDPA 
Martin Waddell and Don Mansell











Pub. Walker











ISBN 0-7445-2011-8











£3.99











(3 years +)

The little girl and her grandpa have a private conversation running through their public relationship.  The storyline follows some of the events of a walk they take together and the snippets of chat that are generated by them.  A picture of cosy intimacy and mutual enjoyment is created by the gently rhyming text accompanied by imaginative watercolour illustrations.  Any child's eyes would roam round the illustrations discovering all the little touches and details that add to the enjoyment of this book.

Although not specifically addressing the issue of obvious loss, the text pursues the theme of progressive frailty and thus, indirectly, loss.  This publication would be a very useful instrument for general discussion of those issues with a child.

GRAN AND GRANDPA 
Helen Oxenbury











Pub. Walker











ISBN 0-7445-0943-2











£1.50











(3 years +)

The special relationship of fun and pleasure that exists between grandparents and their grand-daughter is portrayed throughout little snapshots of a day they spend together.  The book starts and ends with two empty armchairs, which are clearly used by the grandparents, and is a useful stimulus for conversation.

ROSALIE 
Joan Hewett











Pub. Picture Puffin











ISBN 0-14-050872-4











£2.99











(4 years +)

Rosalie is a very old dog who is a much loved family pet.  She is one of the gang when neighbourhood children come to play, but needs special care at other times, and is less able to join in long walks as she used to.  Rosalie gets special treats because she is old and obviously not going to live much longer.

The theme of an ageing pet provides a clear parallel with a child's experience of an ageing grandparent or other significant person in their life.  Well illustrated.
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MARY AND HER GRANDMOTHER 
Bettina Egger and  Sita Jucker











Pub. Viking Kestrel











ISBN 0-670-81746-5











(7 years +)

Mary retraces the important events of her relationship with her grandmother, remembering the very personal times they had together.  She becomes sad and anxious at her death but her memories and love for her grandmother sustain her through sadness.

The stylised watercolour illustrations add an atmosphere of wistfulness to this contemplative story.

RELATIONSHIPS

THE TEMPER TANTRUM 
Edna Mitchell Preston











Pub. Picture Puffin











ISBN 0-14-050-181-9











£1.95











(All Ages)
A book of rhymes about different things that really annoy children which adults enforce upon them 

(e.g. staying in, going to bed) or which children perceive adults doing to them unfairly (e.g. 

favouritism of a sibling, washing).  It shows the children as animals, having rages and ends with 

an example of something a young hippo loves - rolling in mud - so providing an opportunity to look 

at the more positive aspects of the parent/child relationship.

FEELINGS 
Alike











Pub. Picture Piper











ISBN 0-330-29408-3











£2.99


(4 years +)

An excellent publication which explores children's feelings and their expression of them through cartoon characters.  It encourages open discussion and acknowledgement of a whole variety of situations that generate feelings a widely varied as unalloyed pleasure to abject fear.

Full of expressive illustrations which children will readily recognise.

FRIENDS AND BROTHERS 
Dick King-Smith











Pub. Mammoth











ISBN 0-7497-0048-3











£2.50











(6-10 years)

A humorous conversation between two bothers, as they find themselves in a variety of situations.  The story follows their ups and downs, and we see sibling loyalty in a very realistic way.  Some of the actual conversations are very true to life and most children will recognise them instantly.

The pen and ink drawings provide useful cameos which enhance the text: a delightful book
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WHY DO YOU LOVE ME 
Martin Baynton











Pub. Walker











ISBN 0-7445-1316-2











£3.99











(All Ages) 

The fact that parents love their children when they are good, naughty, brave, apprehensive, asleep and awake often mystifies children who often have such 'here and now' emotional responses.  This story provides a dialogue between a child and their parent about this, and helps the child to see that it is this unconditional parental love that makes it easy for the child to love the parent.

This book provides an opportunity for discussion about the strengths and vulnerabilities we each contain and find in others around us.

Illustrated in a stylised watercolour fashion.  The pictures accompany rather than contribute to the text.

THE PAIN AND THE GREAT ONE 
Judy Blume











Pub. Picture Piper










ISBN 0-330-29631-0









£2.50











(4 years +)

Another delightful book by Judy Blume.  We see a little brother's perspective on the same events we have already seen through his sister's eyes.  They both feel hard done to by each other and yet, they wouldn’t be without each other really.

Good illustrations contribute to the written pictures.

NOISY NORA








Rosemary Wells











Pub. Picture Lions











ISBN 0-00-661465-5











£2.35











(3 years +)

Nora is the middle mouse child of three in her family.  She constantly feels over looked by her parents and creates noisy scenes to draw attention to herself, but to no avail.  Finally she decides to leave home (hiding in a cupboard) and only then do her family notice her and search for her.  They are relieved to find her as she crashes back into the kitchen.

The rhyming story is accompanied by delicate pen and wash picture which show Nora getting up to all sorts of deliberate naughtiness - always attractive to children.  It is a useful story in that many children do feel left out and unnoticed by their family, when the whole family is upset together, and this book would allow acknowledgement of that situation and discussion of particular attention-seeking behaviours.

SEPERATION

HAZEL'S AMAZING MOTHER 
Rosemary Wells











Pub. Picture Lions











ISBN 0-00-663159-2











£2.50











(4-10 years)
Animal characters carry along a storyline about a girl who gets lost and comes across some other children who take her prized doll and teased her unmercifully.  Her mother arrives, as if by magic, to save the day.  Its all put down to the power of love to give comfort in times of distress.

The powerlessness of children and the potential for parents to support them and provide solutions are the themes.  Attractive pictures which children enjoy.
Copyright to Peta Hemmings.  This document has been reprinted with the author's permission

POLLY'S PUFFIN







Sarah Garland











Pub. Picture Puffin











ISBN 0-14-054155-1

Polly's favourite sort of toy, a puffin, accidentally becomes lost when her baby brother throws it away when they are out shopping.  They chase the puffin through a series of shops and other settings, until, having given up hope, the puffin miraculously turns up.  We all like happy endings!

The story has a good feel for the desperation experienced when searching for loved, lost objects.  It also allows discussion of the feeling that some things are too precious to be risked in the outside world (separation anxiety/over protectiveness.)

Copyright to Peta Hemmings.  This document has been reprinted with the author's permission

FURTHER READING

THE OWL SERVICE                                                                        Alan Garner










Pub. Collins










ISBN 0003300587










£4.95 (paperback)

HOW IT FEELS WHEN A PARENT DIES                                       J Krementz (1988)










Pub. Victor Gollanz Ltd










ISBN 0-575-03290-1

This collection of moving and completely believable statements by eighteen bereaved children, in their own words, will be deeply valuable to other bereaved children - and also to the surviving parent and relatives.  It will comfort them deeply to hear how others have gone through the same loss.  In fact this book will be revealing and rewarding for all parents, even if there has been no tragedy, because it will help them to understand their own children's everyday feelings.  I like this book very much.

WHEN PARENTS DIE





Rebecca Abrams










Pub. Charles Letts & Co Ltd








ISBN 1-85238-193-0

Rebecca Adams' father died when she was 18 and her stepfather died when she was 20.  Drawing on her own reaction to their deaths and the experiences of the many teenagers and young adults she has interviewed, she shows that feeling of grief are natural, but that ll too often they may be ignored or misunderstood by others and suppressed by the bereaved themselves.  You may never totally get over the death of a parent but given time and support, you can get used to it.

When Parents Die has chapters on the days and weeks immediately following the death; the ways in which different kinds of death lead to different kinds of grief, changes and losses, both those caused by the death and those which happen to all young people; recognising the reappearance of grief in other forms, including problems with eating, drugs and alcohol; and finally, the need to let go of grief and move on without abandoning your memories of the parent who has died.

CLOUDLAND








John Burningham











Pub. Cape











£9.99

HEAVEN








Nicholas Allen










Pub. Hutchinson











£6.99

THE KITE AND THE CAITLIN





Roger McGough











Illus. John Prater


Pub. Bodley Head











£9.99

LIFE-TIMES








Bryan Mellonie











Illus. Robert Ingpen










Pub. Dragon's World 











£4.99

THE GHOST OF GRANIA O'MALLEY




Michael Morpurgo











Pub. Heinemann











£11.99
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THE BUTTERFLY LION






Michael Morpurgo











Pub. Collins











£3.50

HERE COMES A CANDLE TO LIGHT YOUR BED



Maggie Prince











Pub. Orion











£9.99

HIS DARK MATERIALS TRILOGY





Philip Pullman











Pub. Scholastic











£12.99

FURTHER READING AND REFERENCES FOR SCHOOL STAFF
Dyregrov A (1993)




Grief in Children - A Handbook for Adults






London.  Jessica Kingsley Publishers








ISBN 1-85302-113-X

This is a short (113 pages) well set out, informative and authoritative book by a Norwegian Clinical Psychologist who has, for many years, worked throughout the world with families who have been the victims of crises, surrounding sudden death.  An indispensable reference.

Dyregrov A (1994)

Childhood Bereavement: Consequences 

and Therapeutic Approaches








ACPP Review and Newsletter








Vol 16 No 4 (173-181)

Leaman O (1995)






Death and Loss - 







Compassionate Approaches in the Classroom










London. Caffell









ISBN 0-304-33089-2 (paperback)

This book is based on recent research by the author in which he collected information from pupils, teachers and others.  It contains sections on children's and teachers attitudes towards death, risk and tragedy and points out the implications, as the author sees them for the formal curriculum.

Ward P & Houghton (1992)




Good Grief Volumes 1&2







London.  Jessica Kingsley Publishers

These two volumes, one for under 11's the other for over 11's, contains extensive curriculum materials, information sections and direct reports of practice from schools, parents and children.  These materials have been designed for schools and are a valuable source of reference.

Raphael B (1990)





The Anatomy of Bereavement - 








A Handbook for Caring Professionals










London.  Unwin Hyman

Yule W & Gold A (1993)





Wise before the Event - 









Coping with Crises in Schools






London.  Calouste Gulbenkean Foundation

This is a helpful booklet which was circulated by the Gulbenkean Foundation to all schools in the country.  It gives an account of the effect traumatic events have on schools and children, provides helpful suggestions about managing such events and makes detailed proposals to schools about the development of a policy for managing such situations.

Lindsay B & Elsegood J (1996)


Working with Children in Grief and Loss 








Norfolk & Norwich Hospital, Norwich

Wells R (1998)




Helping Children Cope with Grief -








Facing a Death in the Family 








London. Sheldon Press

Keywords: death of a sibling, surviving parent, terminal illness, school attitudes, religious attitudes, grief in childhood.

Holland J (1996)






Coping with Bereavement










A Handbook for Teachers




           


Cardiff. Cardiff Academic Press

The League of Compassionate Friends publishes a library list of many titles including such topics as: bereaved children and school, helping young children who have been bereaved supporting bereaved parents, how to manage special occasions and anniversaries.  They can be contacted at 53 North Street, Bristol BS3 1EN (Tel: 01272 665202)

All of these references contain further reading lists and addresses of organisations.

Mills S H (1990)





Stress Management for Teachers








Redwood Press

Pennelles, Sister M & Smith S (1995)




Good Grief Vol 1









Exploring Feelings, Loss and Death

With Under 11's

A Holistic Approach








London & Philadelphia.  Jessica Kingsley

Worden J W (1991)




Grief Counselling and Grief Therapy





A Handbook for the Mental Health Practitioner









London. Routledge

Yule W & Gold A (1993)





Wise Before the Event








Calouste Gulbenkean Foundation

Hodgkinson P C and Stuwart M (1998) 



Coping with Catastrophe










2nd Edition










London: Routeledge

Copyright to Peta Hemmings.  This document has been reprinted with the author's permission

�





�





�





�








7
3

