
Our Ref CC/SmartTEST

Prem Name
Address1

Address2

Town

Postcode

Re:- Weekly or Monthly Fire Testing to your Alarm Receiving Centre
Dear Sir / Madam

From our records we have noticed you may be testing your fire system weekly or monthly. To help with this testing procedure we wish to automate this service. With this in mind we have updated our SmartTEST computer so you can put your fire alarm on test, test your system and ring back for the test results, with out speaking to the operation. A small instruction card is attached. To carry out this procedure please follow the simple steps.

Automated Fire Testing 

On Test

Ring



Nottingham

0870 240 2152



Enter your user number

User Number (CS No)




press #

Password


ID Number (Last 4 digits of the CS No)

press #

Press 1 to put your fire alarm on test. Your fire alarm is now on test for one hour. Carry out your normal testing procedure. Note always leave your fire alarm in alarm for approximately one minute before restoring the system.

Off Test

Ring



Nottingham

0870 240 2152 



Enter your user number

User Number (CS No)




press #

Password


ID Number (Last 4 digits of the CS No)

press #

Listen to the test results ensure the fire alarm is received first and then the restore afterwards. The SmartTEST computer will not allow you take your system off test unless the fire alarm is restored.  Press 3 to put your fire alarm off test. 

Manual Fire Testing (From the 1st June 2001)

If you wish to continue to ring the operation you may do so by ringing 0906 802 0161 please quote your user number the agent will process your request as soon as possible. Note all calls are charged at 60 pence per minute and are recorded for training purposes. 

If you have any difficulties with the above process please ring our help desk on 0870 606 6509. I hope the above meets with your approval. Giving you the best attention at all times.

Yours sincerely

Tony Exposito
Customer Service Manager


