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        27th March 2006
For the attention of the Manager

Dear Sir or Madam:

Important SECURITY ALARM Information : A RESPONSE to this letter is required

On the 10th of April 2006 the alarm monitoring services for your premises are being transferred from Wigan Council to Custodian Monitoring.  
Custodian Monitoring have over 30 years experience in Alarm Monitoring and have the latest state of the art technology which is the ultimate protection against system failure.  
As part of the transfer process we wish to ensure all ‘key holder’ information held is up to date.  Therefore, at the earliest opportunity can you please complete the table below with those persons designated as keyholders for the property / to be called in the event of an alarm activation and then FAX or Post this letter to;

FAX Number

:
0870 609 1005
Mail to address
:
Custodian Monitoring Services,    Crocus Street, The Meadows,       




Nottingham NG2 3EJ
ALT ID: 
	Order
	First Name & Surname
	1st Phone No.
	2nd  Phone No.
	Password


	KH 1
	
	
	
	

	KH 2
	
	
	
	

	KH 3
	
	
	
	


May I take this opportunity to thank you for your time in providing this information and for your future reference confirm the following means by which contact can be made with Custodian.

Alarm Incidents
:
0870 850 5238
Admin Email

:
data-changes@smc-net.co.uk
Admin FAX

:
0870 609 1005
	Please Provide This Information

	

	

	
	

	

	

	Yes
	No

	Yes
	No

	

	


Site Details:

Site location number (
Site Name, Address and Post code

Site Telephone number and area code

Open & Close times if monitored

School holiday dates 

CCTV on site yes/no

Any Contractors different to those used by (NPS) 

Update any Digital lock or 
electronic door code numbers

(Note):

Please ensure the most up to date key holder information is provided or the wrong person could be called out to attend an alarm activation day or night.

Protocols for in/out of hours action:

Term Contractor or school funded contractor for the following:

Board ups
	Name
	Tele No

	
	

	
	


Water Leaks
Electrical Faults

Named Contact person in / out of hours for the following:

Vandal damage (Large scale)                                

	Name
	Tele No

	
	


Arson Attack

Major incident 

Some other useful telephone numbers are listed below:

Alarm Contractor Call Out – FIRE ALARM (Out of Hours) 

:
01942 40 40 40
Alarm Contractor Call Out – FIRE ALARM (In Hours) 


:
01942 82 79 00
Alarm Contractor Call Out – INTRUDER ALARM (Out of Hours)
:
01942 40 40 40
Alarm Contractor Call Out – INTRUDER ALARM (In Hours)

:
01942 40 40 40
Boarding up Service (Out of Hours)




:
01942 40 40 40
Boarding up Service (In Hours)




:
01942 82 79 00
Yours sincerely

Alarm Receiving Centre Administration Custodianmonitoringservices
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